RCG GLOBAL SERVICES ° Y&
Enabling your business’ digital ac‘cgleration efforts

RCG is a global provider of digital solutions across As your end-to-end digital innovation partner,
mobile, web, cloud, and legacy platforms, with a focus we empower you to tackle the challenges you
onintegrating front end processes with actionable face in customer engagement, workforce

data and analytics. We have arich history of enabling enablement, and operations optimization. From
clients in the Global 1000 marketplace to realize their customized strategy to implementation and
digital ambitions — serving clients across a range of sustainment, our seasoned experts collaborate
markets, with special emphasis on financial services, with your team on solutions that deliver
insurance, healthcare, and consumer industries. measurable impacts quickly and reliably.

ACHIEVING MEASURABLE BUSINESS OUTCOMES

Customer Workforce Operations
Engagement Enablement Optimization

RCG enables our clients’ digital ambitions with proven solutions. We leverage innovative frame-
works and accelerators, while following a predictable and repeatable approach to plan, design,

integrate, and implement turn-key solutions via Managed Outcome and Managed Services models
that are custom-tailored to our clients’ business strategy and initiatives.

ACCELERATE YOUR DIGITAL
TRANSFORMATION

In today'’s digitally driven world, transformation is
essential if your company wants to disrupt the status
quo and be respected as a leader in your field. RCG is
the partner you can trust to help you realize your
objectives and turn ideas into action.

RCG Global Services has over 4 decades of experience
applying industry-focused expertise to affect
business change, enable digital transformation, and
deliver measured value and impact.

RCGis based inIselin, New Jersey with offices
throughout the United States, and offshore delivery
centers in the Philippines and India.
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ENABLING YOUR BUSINESS’ DIGITAL AMBITIONS

We leverage innovative frameworks and accelerators, while following a predictable and repeatable
approach to plan, design, integrate, and implement turn-key solutions via managed outcome and managed
services models that are custom-tailored to our clients’ business strategy and initiatives.

Digital Business (3 |'Data & Al N

Roadmap

Achieving business impact by
defining, prioritizing and
architecting processes,
applications, and technologies

Building brilliant business
solutions with modern data

architectures, Al and
advanced analytics

Cloud &)
Engineering

Enabling companies to be

Product
Engineering

Meeting workers and
customers where they are
most comfortable with
engaging experiences

more responsive to change;
providing scalability and cost
advantage
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Engineering

Using next generation testing
techniques and tools to

achieve higher value
experiences and interactions
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Sustainment

Enabling reinvestment in
innovation while keeping
systems running cost
effectively with high quality

ACHIEVING OUTCOMES IN AN EVOLVING DIGITAL MARKETPLACE

Digital Transformation is all about increasing efficiency, generating faster and greater impacts, as well as
defending against the next market disruptor. Companies are fatigued with mega IT projects, with overrun
budgets, and under run impacts. How do you get the outcomes you need to compete in this evolving

digital marketplace?

OUR BRAND PROMISE OUR MISSION STATEMENT

Our reputation is built upon the premise that we The RCG Global Services mission is to be our client's
are a company that listens. We bring a creative trusted and preferred technology services provider.
view to your business initiative. We are

collaborative and accountable as we jointly create We are committed to Delivery Excellence®. We will
your solution. We continuously innovate from deliver results beyond expectations. Our client's

concept toresult and help you affect business

change. There will be no surprises. milestone.

rcgglobalservices.com

best interests will drive every decision and
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